SJE

Certificate of Warranty and Liability
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Between SJE SUZHOU and the Buyer, for products ordered and shipped from SJE SUZHOU
A (REMFHEIET) EH T XM SIE FMNTIMEEZERM®RY, EHTXHS5 SIE M ZE.

Warranty and Liability period: Two-Year Limited Warranty Policy.
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Warranty and Liability: During the warranty period, Buyer’s exclusive remedy will be either repair or
replacement, at the sole discretion of SJE and subject to the Terms and Conditions of any component
which proves to be defective due to defective materials or workmanship of SJE.
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SIE DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR PARTICULAR
PURPOSE, AND SJE SHALL NOT, IN ANY MATTER, BE LIABLE FOR ANY SPECIAL, INDIRECT, PUNITIVE,
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING LIQUIDATED DAMAGES, OR PENALTIES THAT
RESULT FROM A BREACH OF CONTRACT, BREACH OF WARRANTY (EXPRESS OR IMPLIED), STRICT
LIABILITY, PRODUCT LIABILITY OR OTHERWISE. IN NO EVENT SHALL SJE’S LIABILITY TO BUYER OR ANY
OTHER PARTY EXCEED THE LESSER OF (i) THE COST OF REMEDIATING ANY DEFECT OR DEFICIENCY IN
THE PERFORMANCE OF SJE HEREUNDER OR (ii) THE PURCHASE PRICE OF THE GOODS IN RESPECT OF
WHICH THE CLAIM IS MADE.
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ANY ELECTRICAL WIRING AND SERVICING OF THE GOODS MUST BE PERFORMED BY A LICENSED
ELECTRICIAN. WARRANTY CLAIMS FOR GOODS WHICH WERE AT ANY TIME WIRED OR SERVICED BY
ANYONE OTHER THAN A LICENSED ELECTRICIAN SHALL NOT BE HONORED IN WHOLE OR PART BY SJE.
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Furthermore, this warranty shall not apply to: (a) damage due to any weather-related or other
conditions beyond the control of SJE; (b) defects or malfunctions resulting from the Goods not installed,
operated, or maintained in accordance with instructions provided, applicable local codes, ordinances,
or accepted trade practices; (c) failures resulting from abuse, misuse, accident, or negligence; or (d)
Goods repaired and/or modified without prior written authorization from SJE.
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TO OBTAIN WARRANTY SERVICE: Buyer shall assume all responsibility and expense for removal,
reinstallation, and freight associated with any warranty service. Any Goods to be repaired or replaced
under this warranty must be returned to SJE, or such place as designated by SJE. Buyer can contact SJE
Suzhou Service Center 86-512-65072883 for an RMA on any Goods being submitted for a warranty
claim.
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Application of Law and Forum: The transactions between the Buyer and SJE shall be governed by the

laws of the People's Republic of China, and any conflict of laws rules and provisions shall be excluded.

If the Buyer is registered within the Mainland China, any dispute arising between the Buyer and SJE

shall be submitted to Suzhou Industrial Park Primary People's Court for adjudication. If the Buyer is

registered outside the Mainland China, the Buyer and SJE agree to submit any dispute between the

parties to the Shanghai International Arbitration Center ("SIAC") for arbitration in accordance with the

arbitration rules of SIAC in effect at the time of initiating the arbitration.
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Name/#E44 Ross Bieger
Title/BR S5 Quality System Manager
Date/ H }i: 8/27/2025
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